EFFECTIVE LEGISLATIVE MEETINGS 
KEY POINTS FOR IHS MEMBERS

A face-to-face meeting with your Member of Congress, or the health Legislative Assistant, is almost always the best way to obtain support for the tax credit bill, whether the meeting takes place in Washington, D.C. or the state office.

Scheduling a Meeting

Each U.S. Senator has multiple state offices, and some Congressman also have more than one district office as well. Contact the district office and request a meeting with the Member when he/she is “at home” during one of the upcoming congressional recesses. You may need to follow up your call with a faxed official request. If a meeting with the Member simply cannot be arranged, ask if he/she will be doing any town hall or other large events when you could talk to them directly. You may also be directed to meet with a staff member – the key point for these types of meetings is that you politely, but tactfully, ask to meet with one of the top senior state level staffers, such as the district office director, or the political director.

Conducting A Successful Meeting

· Introduce yourself and describe what you do: This sounds like basic common sense, but it is amazing how many people forget to mention the exact nature of their business or its relevance to constituents. Let them know the size of your business, how long you’ve been serving the hearing impaired, how many patients you serve each year, etc. 
· Why do you need to meet?  Describe why you are there, namely to educate the Member or staff on the following:
· The increasing statistics (28 million Americans with hearing loss);

· The role of hearing aids in dramatically improving people’s lives;

· The technology behind hearing aids;

· Challenges facing the hearing health industry.

· For House members: the need to have your member help pass H.R. 414. For Senators, the need to contact Coleman’s office to sign on as an original sponsor of the new bill.

· Answer questions and provide supporting materials: Point out relevant materials or information about your business, employees and patients.  (Don’t pretend or attempt to speak for the entire industry. If you are asked a question that you really don’t feel you can answer, offer to have IHS follow-up with an answer.) Show examples of your products and have available any customer testimonials or other ‘human interest’ items. 
· Close the meeting: Our goal in these meetings is for the Member of Congress to know about your business, the important services you provide, and to support the tax credit bill as the most effective way to further national goals of improving hearing health.  Also offer your services as an expert on these issues when they come up for discussion in the future.
· Follow up:  Send a short thank you note to the Member and/or staff. If additional information was requested during the meeting, this is the time to provide it. 
· When following up by email: Identify yourself as a constituent in the subject line, such as “John Smith from Better Hearing following up on our 5/22 meeting”. Congressional offices are inundated each day with thousands of emails and this is a good tip to ensure that you are remembered. If you choose to send a hard copy letter, we suggest faxing it to the office.



                                                                           
