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THE 2010 IHS CONVENTION AND EXPOisa

must-attend for savvy hearing healthcare practitioners who want to excel at their chosen
profession. This incredible gathering of the best and brightest from around the world is
your ticket to a better future for your practice and those you serve.

We’ve got the magic combination of continuing education credit, new products and
services, networking opportunities, and innovative ideas sure to propel you to the top of
your game and keep you there.

This is the most prestigious international event of its kind. Its time-honored reputation

as the premier program for career-building and business success has been well earned.
Those in the know will tell you we work hard to exceed your highest expectations—so be
assured of a huge return on your very wise investment.

Register today and join your friends and colleagues in celebration of the industry.

Register online at: www.ihsinfo.org/convention




HoT SpoT... CooL CoNVENTION!

One of the most popular tourist destinations in the world, Orlando has it all. You’ll get a head start on
the action with convention headquarters being located right in the heart of everything Disney. The hotel
puts you within walking distance of famous Disney attractions including Epcot, Disney-MGM Studios,
and Disney’s Boardwalk. But Disney isn’t the only appeal of this phenomenal Florida hotspot. Orlando is
famous for its family-friendly hospitality, theme parks, and natural beauty. Regardless of age or interests,
it offers unique opportunities to satisfy every whim.

ExHIBIT EXTRAVAGANZA

Explore aisle after aisle of dynamic products and services at our state-of-the-art showecase. This is a unique
opportunity to hear about the latest and greatest directly from the manufacturers and service providers.

EXHIBIT HOURS:

Friday, October 1 12:00p — 2:00p Exhibits Open, Lunch Provided
4:30p — 6:30p Exhibit Hall Reception

Saturday, October 2 8:00a — 10:00a Exhibits Open, Breakfast Provided
12:30p — 2:30p Exhibits Open, Lunch Provided

New for 2010! If you live in the Florida area and are looking for new product solutions, we suggest you
purchase an Exhibit Package. This package includes exhibits and food functions in the exhibit hall on
Friday and Saturday. Member & Non-member: $50



WEDNESDAY, SEPTEMBER 29

2:00p — 6:00p
Onsite Registration

7:00p — 9:00p
Opening Night Reception

THURSDAY, SEPTEMBER 30

7:00a — 5:00p
Onsite Registration

7:15a — 8:00a
Continental Breakfast

8:00a — 10:00a

Choice of Concurrent Seminars:

= #1: Using Probe Microphone
Measures and Hearing
Instrument Test Box Systems

= #2: A Practical Guide to
Motivational Interviewing

8:00a — 12:00p
Chapter Leadership Conference

10:15a — 12:15p
Choice of Concurrent Seminars:
= #3: Verification Tool Box

= #4: Encouraging Moderately
Impaired Patients to Accept Help

12:30p — 2:30p
Membership Meeting
& Luncheon

3:00p — 5:00p

Choice of Concurrent Seminars:

= #5: Bluffing 101: The Masks
of Hearing Loss

= #6: Bluetooth is Not a Disease

5:00p — 6:30p
Awards Reception

FRIDAY, OCTOBER 1

7:00a — 5:00p
Onsite Registration

7:00a — 7:45a
Continental Breakfast

7:45a — 9:45a

Choice of Concurrent Seminars:

= #7: Capitalizing on
Patient Consultations

= #8: Real-World Performance
of Modern Hearing Aids

10:00a — 12:00p

#9: General Session:
MarkeTrak VII1—How Do We
Get on the Fast Track?

12:00p — 2:00p
Lunch in Exhibit Hall

2:15p — 4:15p

Choice of Concurrent Seminars:

= #10: Your Responsibilities Under
Federal Dispensing Laws

= #11: Looping Your Practice

4:30p — 6:30p
Reception in Exhibit Hall

SATURDAY, OCTOBER 2

8:00a - 2:00p
Onsite Registration

8:00a - 10:00a
Breakfast in Exhibit Hall

10:15a - 12:15p

Choice of Concurrent Seminars:

= #12: Advantages of a Successful
Aural Rehabilitation Model

= #13: Cognition-Friendly
Amplification

12:30p - 2:30p
Lunch in Exhibit Hall

2:30p - 4:30p

Choice of Concurrent Seminars

= #14: Two Technologies:
Verification & Validation

= #15: Infection Control in the
Dispensing Environment

5:00p - 9:30p

Grand Finale Dinner
and Entertainment

*Schedule subject to change.




Expert presenters and cutting-edge content are the hallmark of our seminar offerings and reflect our
long-standing reputation for educational excellence. We offer your choice in concurrent seminars to
provide you the flexibility to customize the program to your particular needs.

Using Probe Microphone

Measures and Hearing

Instrument Test Box Systems
Focuses on blending the art and sci-
ence of Probe Microphone Measures
and Hearing Instrument Text Box
analysis for digital hearing aid fitting
and assessment. These powerful clini-
cal tools enhance the fitting process
and allow for precise conclusions
about hearing aid function, providing
effective after-fitting care for patients.
Wendy Switalski, AuD

President, Alliance Hearing Care
Consultant, Otometrics

A Practical Guide to

Motivational Interviewing

Explores the four principles of motiva-
tional interviewing—resist, under-
stand, listen, and empower—and how
to guide patients toward behavioral
changes in order to understand and
accept the help they need. Demon-
strates expected outcomes of various
communication styles used in patient
consultations.

Nikolas Klakow, AuD

Trainer, Phonak

Verification Tool Box

Highlights the utilization of the latest
verification techniques to provide the
best possible initial hearing instrument

fitting. Identifies the tools, technolo-
gies, and strategies essential to patient
satisfaction with amplification.

Penny Meeks, BA, BC-HIS

Director, MedRx

Encouraging Moderately Impaired
Patients to Accept Help

Targets the challenge of persuading
patients with moderate hearing loss,
who legitimately need hearing aids, to
understand the importance of seeking
help immediately. Outlines tried and
true ways to approach these indi-
viduals and explains how PowerPoint
presentations and sound field demon-
strations can be valuable consultation
tools.

Russell Jones, MBA, BC-HIS

Owner, Russell Hearing Aids

Bluffing 101:

The Masks of Hearing Loss
Understanding the how and why of
bluffing helps hearing health profes-
sionals to better serve their patients.
This is an innovative exploration of
how and why people bluff, how to
identify the telltale signs of bluffing,
and how to turn a bad habit into a suc-
cessful communication strategy.
Gael Hannan

Hearing Health Advocate,

Gael Hannan Consulting

Bluetooth is Not a Disease

Bluetooth technology opens a whole
new world of communication to hear-
ing aid users. This seminar addresses
the process of profiling patients who
could benefit from this technology
and matching patients with Bluetooth
accessories. It also offers valuable
troubleshooting techniques.

Susan Parodi, MA, CCC-A
and Paul Kreimer, MA, CCC-A
Trainers, Phonak

Capitalizing on Patient Consultations
Designed to help the healthcare profes-
sional communicate more effectively
patients, this seminar demonstrates how
to discover what the patient really wants
and needs, how to enhance practitioner/
patient interaction, and how to motivate
the patient into action by overcoming
objections commonly encountered.
Wayne Jacobson, BC-HIS

President, Wayne Enterprises

Real-World Performance of

Modern Hearing Aids

Examines the latest advanced hearing
aid features and their real-world ef-
fectiveness. Addresses the efficacy and
effectiveness of multi-channel wide
dynamic range compression, noise re-
duction strategies, and various imple-



mentations of automatic switching and
feedback cancellation schemes. It also
discusses how to translate research
findings into a message patients will
better understand.

Brian Taylor, AuD

Director, Untiron

Seminar #9 — General Session:
MarkeTrak VIII—

How Do We Get on the Fast Track?
The annual MarkeTrak report is the
most highly regarded and widely
anticipated industry study of its kind.
This three-part presentation highlights
25-year demography trends in the
hearing health industry, consumer
satisfaction with hearing aids, and the
impact of the hearing health profes-
sional on consumer delight with hear-
ing aids. Data strongly suggests that
what happens in the professional’s
office has profound implications on the
consumer’s real-world success with
hearing aids.

Sergei Kochkin, PhD, MS, MBA
Executive Director, Better Hearing Institute

Seminar #10 — Basic Level

Your Responsibilities Under

Federal Dispensing Laws

Outlines the technical points of the
U.S. FDA's Federal Register laws gov-
erning the dispensing of hearing aids.
Covers sample situations that may
occur in the practitioner’s office and
how the laws would apply. Overviews
the U.S. judicial system to show how
state laws and administration codes
dovetail into federal laws.

James Young, BC-HIS

President, Best VValue Hearing Care Centers

Seminar #11 — Intermediate Level
Looping Your Practice

Induction loop systems help reconnect
your patients and complete their hear-
ing aids. This session is a blueprint for
using looping systems to grow your
practice, increasing public awareness of
your practice, and decreasing returns
while increasing patient satisfaction.
Wm. Scott Peyton, MA

General Manager,

Wireless Hearing Solutions by inLOOP

SATURDAY, OCTOBER 2

Seminar #12 — Intermediate Level
Advantages of a Successful

Aural Rehabilitation Model
Highlights the rationale, approach,
and components of an audiologic re-
habilitation program that adds value,
improves patient satisfaction, and
reduces returns. Participants will learn
to identify pre-and post-fitting strate-
gies for integration into their practices.
J.G. Goldstein, MD and

Donna Wayner, PhD

President, Hear Again, Inc.

Seminar #13 — Advanced Level
Cognition Friendly Amplification
Examines top-down (cognitive) and
bottom-up (auditory) processing, and
how cognition and audition work
together in healthy and impaired
systems. Discusses the importance of
spatiality, extended bandwidths, adap-
tive directionality, and other intelligent
automatics with regard to maximizing
the auditory signal.

Douglas Beck, AuD

Director, Oticon

Seminar #14 — Advanced Level

Two Technologies:

Verification & Validation

To compare and contrast latest tech-
nologies, this seminar first reviews
how hearing aids can be verified and
validated using existing clinical tools.
It specifically addresses verifying for
optimal fitting, evaluating actions

of noise reduction and directional
microphones, and troubleshooting pa-
tient complaints. Next it explores the
selection, fitting, and verification pro-
cesses for hearing aids with non-linear
frequency compression. It focuses on
patients with high frequency hearing
loss who are traditionally difficult to
fit and demonstrates how non-linear
frequency compression provides the
tools for improved fitting success.
James Martin, AuD

Trainer, Widex Hearing Aid Co.

and Jana Rentz, AuD

Trainer, Phonak

Seminar #15 — Basic Level

Infection Control in the

Dispensing Environment

As providers of healthcare services,
dispensing professionals must take ap-
propriate measures to protect patients,
co-workers, and themselves in clinical
situations that may expose individuals
to infectious microbes. This seminar
provides hearing healthcare profes-
sionals with a rationale and practical
guidelines for implementing hearing
aid-specific infection protocols in the
clinic.

Donna Taylor

Manager, Oaktree Products

Continuing Education Credit
Each of the convention semi-
nars and the general session
presentation provides two
hours of continuing educa-

tion for a total of 16 CE credits
available per person. Developed
with input and guidance from
the International Institute for
Hearing Instruments Studies
Committee (I1HIS), the focus
was on providing a well-round-
ed educational experience for
attendees with inclusion of the
following categories: audi-

tory rehabilitation, counseling,
hearing instrument technology,
marketing, practice manage-
ment, and verification.

Going Green

In accordance with our efforts
to be environmentally respon-
sible, we are taking a “Go
Green” approach to seminar
materials. This year we will not
be providing printed handouts.
Instead, you may access session
handouts after the convention
on our website via exclusive
attendee-only access.




GRAND FINALE—AN Exclusive Event

Get geared up to enjoy all that the Disney Hollywood Studio™ theme park has to offer AND an exclusive
reception after the park closes! Step on the shuttle ride to the Disney Hollywood Studio™ and jump into an
evening of excitement. Once at the park, you will have up to 1.5 hours to explore the entertainment and
many park attractions with your peers &/or family. As the park closes at 7pm, we will gather as a group
and make our way to the “Lights, Motors, Action!™ Extreme Stunt Theater” for our private reception
celebration on the performance stage.

Note: Attendees will be given special credentials to stay in the park after closing.

schedule

5:00p —5:30p Shuttle from Walt Disney World Dolphin Resort to the Disney Hollywood Studio™

7:00p Park closes and IHS attendees gather together at Toy Story Mania! for the last ride of the night
7:30p Private reception celebration at the Lights, Motors, Action!™ Extreme Stunt Theater

9:00p —9:30p Return shuttle to the Walt Disney World Dolphin Resort

These attractions are geared toward the following age ranges: adults, teens & pre-teens, kids

= Academy of Television Arts & = Indiana Jones™ = Journey Into Narnia:
Sciences Hall of Fame Plaza Epic Stunt Spectacular! Prince Caspian
= Muppet*Vision 3-D = Rock ‘n’ Roller Coaster® = The Twilight Zone
= The American ldol Experience Starring Aerosmith Tower of Terror™
= Studio Backlot Tour = The Great Movie Ride = The Magic of Disney Animation
= Toy Story Mania! = Walt Disney: One Man’s Dream

Check out the Disney Hollywood Studios™ website for more park details.




SpeciAL FEATURES

Every year we strive to provide the added zing that puts the IHS convention a cut above the rest.
Here is just a sampling of the spectacular events we have in store for you.

Rolling out the Red Carpet
We'll start things off with a party that sets the stage for the rest of your convention experience. At the opening
night reception you’ll enjoy the festive atmosphere of Disney while reconnecting with friends and colleagues.

Take a Bow

It could be you! We’ve added a brand new event this year to honor exemplary accomplishments within
the industry. The awards reception will be a celebration of outstanding achievement by individuals and
IHS chapters.

Auction Action
Take advantage of irresistible deals at both the live and silent auctions and go home with your smartest
purchases of the year.

Exhibit Extravaganza
Explore aisle after aisle of dynamic products and services at our state-of-the-art showcase. This is a unique
opportunity to hear about the latest and greatest directly from the manufacturers and service providers.

Focus on the Future

Get involved and make a difference. The annual membership meeting is a high-powered forum for
provocative discussion of the Society’s issues and those of the industry at large. This is your chance to
play a part in steering the Society on a positive track to a successful future.




FAsT, CONVENIENT
REGISTRATION

Choose the package best suited
for you and take advantage of our
early-bird discounts!

PREMIER PACKAGE
Includes all convention activities.

THROUGH JULY 15
Member: $399
Non-member: $449

STARTING JULY 16
Member: $459
Non-member: $509

EVENTS PACKAGE
Includes everything but seminars.

THROUGH JULY 15
Member and non-member: $299

STARTING JULY 16
Member and non-member: $359

DAILY PACKAGES
Includes all events on each day
(Thursday, Friday, or Saturday).

THROUGH JULY 15
Member: $150
Non-member: $185

STARTING JULY 16
Member: $175
Non-member: $210

Exhibit Package
Includes exhibits and food functions
in exhibit hall on Friday and Saturday.

Member & Non-member: $50

Registration

There are four convenient ways to register:

ONLINE: www.ihsinfo.org/convention PHONE: 734.522.7200

FAX: at 734.522.0200 MAIL: IHS, 16880 Middlebelt Rd., Ste. 4, Livonia, Ml 48154
*New, Register online and receive an email confirmation.

Hotel Reservations

Walt Disney World Resort = 1500 Epcot Resorts Boulevard = Lake Buena Vista, FL 32830

For your convenience, IHS has reserved a block of rooms at the Walt Disney World Dolphin Resort at
the discounted rate of $199 for single or double occupancy. You can make your reservations by calling
the hotel directly at 888.828.8850, selecting option 3, and identifying yourself with the IHS convention.

Special Accommodations
If you require a special accommodation to fully participate, please contact IHS at 734.522.7200.

Cancellation Policy

To be valid, IHS must receive notification of your cancellation in writing. Cancellations received on or
before August 29 will be refunded, less a $45 administrative charge; after August 29 but on or before
September 28 will be refunded, less a $75 administrative charge; after September 28 or no-show there
will be no refund available.






Own the Magic of another spectacular IHS event
and register today at www.ihsinfo.org/convention.
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see you tHere!

International Hearing Society
16880 Middlebelt Rd., Ste. 4
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